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Company: Dells Water Company DeCisions 1vo..

Phone: _ 928-639-1308 Effective Date:

Customer High Water Use Inquiry Resolution Tariff — BMP 3.6

PURPQOSE

A program for the Company to assist its customers with their high water-use inquiries and
complaints (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services
3.6: Customer High Water Use Inquiry Resolution).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona. Corporat|on Comm|55|on
and were adapted from the Arizona Department of Water Resources’ Reqwred Pubhe Education
Program and Best Management Practices in the Modlﬁed Non-Per Caplta“' i
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